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MecTHasi aAMHHHCTPALUSA
BHYTPHTOPOJICKOTO MyHHIMIIATLHOT0 00pa3oBaHms Cankr-Iletepbypra
MYHULHITATIBHBIA OKPYT

CeBepHblH

NOCTAHOBIJIEHUE

06 yTBepXKAeHUM MyHULMNANLHOW NporpaMMel, dMHaHCcupyemon 3a cueT
cpeAcTB MecTHoro Gropxera,
«3awuTa npas notpedutenen» Ha 2020 ron

«23» pexabpsu 2019 ropa Nel119-MA-2019

B cooTBeTcTBMM ¢ GeaepanbHbiM 3akoHom oT 06.10.2003 Ne 131-®3 «06 obwnx
NMpUHUMNAX oOpraHusaLun MECTHOro camoynpasneHus B Poccuitickon ®epnepauumy,
3akoHom CaHkT-MeTepbypra ot 23.09.2009 roaa Ne 420-79 «O6 opraHusaumm MECTHOTO
camoynpaenenus B CaHkT-leTepbypre», YcTaBoM BHYTPUrOpOACKOro MyHWLMNANbHOTO
obpasoBaHns CaHkr-leTepbypra MyHULMNanbHbIA OKpyr CeBepHblid, MONOXXEHMEM O
BI0MKETHOM polecce BO BHYTPUropoAckOM MyHWLMMaNnbHOM obpasoBaHun CaHKT-
MeTepbypra  MyHuLMnanbHblii  okpyr  CeBepHbI,  yTBEPXAEHHOE  pelleHueMm
MyHuumnaneHoro CoseTa ot 04.09.2017 Ne 023-007-5-2017, noctaHoBneHuem MecTHOM
agmuHucTpauum ot 13.10.2017 Ne 50 «O6 yTeepXaeHnn nopsaka NpUHATUs peLleHnit o
paspaboTke U YTBEPXKAESHWM MyHAUMMANbHBIX W BEAOMCTBEHHbIX LENEBbIX Nporpamm
BHYTPUropOACKOro MyHULMMNansHoro obpasoBaHus CaHkT-NeTtepbypra MyHuUMnanbHbIA
okpyr CeBepHbIii», B pefakuun noctaHoenexus MecTHoll agMuHncTpauuu ot 29.11.2019
Ne80-MA-2019 «O6 yTBepxaeHUM B HOBOW pefjakuuyi nocTaHOBMNEHWUS MecTHoW
agmuHucTpauum ot 13.10.2017 Ne 50», ¢ uenbto yiydleHns rnokasatenei couuasribHo-
3KOHOMUYECKOTO Pa3BUTUA MyHULMNANbHOro 06pasoBaHus, NoBbILLIEHNS S hEKTUBHOCTY
BlofKETHLIX pacxodoB, coOMoAeHVs MpuHUMNa afgpecHocTU U LeneBoro Xapakrepa
MCMONb30BaHNA  DIOMKETHLIX CPEeACcTB, oOpraHusaumMm  pauuoHanbHbIX — npoueayp
MMaHWPOBAHUA U OCYLLECTBMEHNS 3akynok ToBapoB, paboT, ycnyr Ans MyHALMNambHBIX
HyXO, pykoBoacTBysick n.3 cT.179  BrofpkeTHOro Koaekca Poccuiickoin depepauuim,
MecTHast agMUHUCTpaums

MOCTAHOBIIAET:
1. YTBEpAUTb MyHMLMNanbHY nporpammy, (uHaHcupyemon 3a c4eT CPeAcTs

MecTHoro BromxeTta «3awurta npas notpedutenenn» Ha 2020 roh uv3NOXuThb B HOBOW
pefakumun cornacHo NpPUNoMXKEHMo K ALLEMY NOCTAHOBIIEHUIO.

2. HacTosiLLiee NocTaHOBNgHle BETYNGRT B CUNY C MOMEHTa NPUHSATHSL.
3. KoHTporib 3a vCnosH \'J‘ém*ﬂé’é*\n@ﬁ' [0 MOCTAHOBEHNS BOINOXMTL Ha [maBy

MecTHOM agMuHUcTpaumn.
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MpunoxeHwe

KK ocTaHoeneHuo MecTHO agMuHUCTpaLu
oT «23» nekabps 2019 Ne119 -MA-2019

MYHULMIMAIBHASA MPOrPAMMA
BHYTPUIOPOOCKOIrO MYHULIMIMANBHOIO OEPA30BAHUA CAHKT-
NMETEPBYPrA
MYHULMMNATbHBIA OKPYI CEBEPHBIN HA 2020 MO,

«3ALLUTA NPAB NMOTPEBUTENEW»

Cankr-lNeTepbypr
2019



MACIMOPT

MYHULMMATTBHOW MPOrPAMMbI

HaumeHoBaHue
nporpamMmmel

«3aluTa npas notpebutenen» (aanee — Nporpamma)

OcHoBaHue ans
pa3paboTku nporpaMmmbl

nn. 22 n. 1 cr.10 3akoHa Cankr-MeTepbypra ot 23.09.2009r.
Ne420-79 «O6 opraHusaLum MecTHOro camoynpasneHus B CaHkT-
MNeTepbypre».

3aka3uuK nporpamMmmel

MecTHas afMUHUCTPaUWs BHYTPUrOpOACKOro  MyHULMNANbHOro
obpasoBaHuA CankT-NMeTepbypra MyHUWLMNANbHbIA  OKPYr
CeBepHbiil (aanee — MA MO MO CesepHblit).

PazpaboTuuk
nporpaMmbi

OpraHuzaumoHHblil  otaen MecTHoi  agMuHUCTpauum MO MO
CeBepHbIi

Llenu nporpammMbl

CosnaHve Ha Tepputopu MO MO  CeBepHbli ycrnoeuid Ans
achbekTVBHOM 3alUMTEl NpaB noTpebuTenen, YCTaHOBMEHHbIX
3akoHopartenscTBoM  Poccuitickon  ®efepauuv,  ynydileHue
NPOCBELLEHNs U MH(OPMUPOBaHMs noTpebuTenen B pasnuyHbIX
chepax noTpebuTenbcKkoro pbiHka, NpodunakTuka v npeceveHne
npaBoHapyLleHnn B cdepe 3awuTbl npas notpebutenein B
pasnnyHbIX cpepax NnoTpedbuTenbeKkoro pbiHka.

3agauyum nporpamMmbl

ObecrnedyeHne YHKUMOHMPOBAHWA CUCTEMbl  3alUuTbl  Npae
notpe6uteneii Ha Tepputopum B rpaHinax MO MO CeBepHbilit;
CopelicTBYE PasBUTUIO CTPYKTYPbI N0 3alluTe npas noTpedurened
Ha Tepputopun B rpaHuLiax MO MO CesepHbiit;

OpraHusauusi COTPYAHWYECTBA U B3aUMOAEWCTBNA  OpraHoB
MECTHOro camoynpaeneHus ¢ obLecTBEHHbIMU 00BbeANHEHNAMN
notpeburtenen,

MakcymarnbHoe CHWKEHUe MOCTYNneHun Ha noTpebuTenbeKkMii
PLIHOK HEKAa4YeCTBEHHbIX TOBAapOB W ycnyr nyTem peanusalu
MEPONPUATUIA NMporpamMmbl;

CopeiicTeue MOBbILUEHUIO npasoBou rpaMoTHOCTK "
MHOPMNPOBAHHOCTU HaCeneHUsa MpOoXUBAIOLLEro Ha TeppUTopum
B rpanutax MO MO CesepHbli B BoOnpocax 3aluTbl Mpas

notpebutenein,  dopmupoBaHWe  HaBbIKOB  PaLMOHAIBHOro
noTpebuTenbCKoro NOBEAEeHUA;

CopelicTBMe  MOBLIWEHWIO  YPOBHA  NPaBOBOil  rPamMoTHOCTK
X038MCTBYOWMX cybbekToB, paboTallwmx Ha TeppuUTOpUMB

rpaHmuax MO MO CeepHbIi.

Cpoku peanusauuu

nporpaMmbl 2020 rop.

Wcnonuurenb OpraHusaLnoHHblii  oTAen MecTHoit agmuHucTpauum MO MO

nporpamMmmsbl CeBepHbIN.
1. dopmuposaHue y Hacenenus MO MO CeBepHbIl yCTaHOBOK Ha
cosgaHue HaBbIKOB  palMoHanbHOro  NoTpebuTensckoro
noBefeHWsa,  Kak  OCHOBbI  rpakgaHckoro — corfacusa B

Oxunpaemble KOHEeYHbIe
pe3ynbTaThbl
peanu3auuu
rnporpaMmbl

[eMOKPaTU4eCKOM rocyAapcTBe;

2. MNoebllweHne 3hHEKTUBHOCTY MPEBEHTNBHbBIX Mep, B TOM Y1Cre
BOCNUTaTENbHbIX W MPOMaraHAUCTCKMX,  HanpaBleHHbIX Ha
obecnevnBamolmx GesonacHocTb U KOMOPTHbIE YCMOBUA
npoxkueaHus xuvteneit MOMO CesepHbiid;

3. BocrnuTtaHue xwvTeneit MO MO CesepHblil B fyxe cobrofeHns
3aKOHHOCTU U Mpasonopsigka, cnocobcTBOBaTb MPOCBELEHMIO 1

03HAKOMIMEHWIO C  MpPedoCTaBreHHbIMW  3aKOHOM  MpaBamw,
rapaHTMsiMi 1 cnocobamu 3aLuThbl KX Npas.
4. Copeictene NOBbILLEHWUIO npaBoBou rpaMoTHOCTU

W uWHdopmMuposaHHocTM Hacenewus MO MO CesepHbli B




BOMpocax 3alluTbl Npas noTpeburtenein, opmMMpoBaHne HaBbIKOB
paLyoHansHOro noTpebuTensckoro noseeHns

UcTouHMEKM
douHaHCMpoBaHWUA MecTHbIl BropKeT.
nporpamMmbl
O6bem
¢pMHaHCHUpoOBaHUA 50,0

nporpamMmsl (Tbic.py6.)

KoHTponb 3a
peanusauunein maea MecTHOW agMUHUCTpaUnn
nporpamMmmel

2. COOEPXAHWE MPOBNEMbl U OBOCHOBAHUE HEOBEXOAUMOCTW EE
PELLEHKA NPOrPAMMHBIMW METOOAMMW:

CTpaTermyeckoil Lerblo HaLUWoHanbHOW MonuTMKM B cepe 3almTel npas
noTpebuteneii ABNSETCA CO3AaHNe paBHbIX YCMNOBUM AMNS peanvsauny notpeburenamu
CBOUX 3aKOHHbIX MpaB U WHTEpPecoB MOBCEMECTHO Ha Tepputopuyu Poccuiickoil
®enepaumn. [pu 3ToM nepef rocyAapcTBoM CTOUT 3ajada obecneunTb Hanu4ne
MPaBOBLIX U OPraHN3aLMOHHbBIX OCHOB, MO3BOJIAIOLLMX (hOPMUPOBAaTL 1 peanu3oBbiBaTh
BCce MHOroobpasne HanpaeneHui HauMOHanbHOW MONMUTUKM B chepe 3almThbl npas
noTpebuTeneil aneksaTHo ypoBHIO PasBUTUA SKOHOMUKK 1 oBLLiecTBa.

OCHOBHbIM HanpaBneHnemM B BOMpOcax 3aluTbl npas noTpebuTeneid [OIHKHO
cTaTh cosgaHue Ha Tepputopun B rpaHuuax MO MO CesepHblii GraronpusaTHbIX
ycrioBuii  Ons  peanu3auumn  noTpebuTensiMy  CBOWX 3aKOHHbIX MNpas, a Takke
oBecrneueHusi ux cobrogeHus. HaubBonee addpekTUBHEIM MeToAOM 6opbbbl C
NnpaBoHapyLUeHNAMN Ha NoTPebUTENbCKOM PbIHKE, B BonblUel CTENEHW OTBEYarLWMM
WHTepecaM >KUTENeil, sBNAETCA He 3alluta yxe HapyleHHbIx npas, a ux
npeaynpexaeHue 1 npodunakTmka.

Kpome Toro, Ans mnpoBeAeHus adpekTuBHOM paboTbl no sawute npas
noTpebuTenein HeobXoANMO y4UTLIBATE U3MEHEHUS Ha PbIHKE TOBapOB (paboT, ycnyr),
KOTOpblE HEM3BEKHO BIIEKYT M3MEHEHUE Kpyra 1 xapaktepa npobnem, BOZHUKaOLLNX Y
notpebuTenei Npu peanusauuy nNpas, 3akpenneHHbIX 3aKoHoAaTEIbCTBOM Poccuiickoi
depnepaumn.

[Insi OCTVKEHMSA NonoxuTensbHoro acpdexta Takasi paboTta formkHa BECTUCH HE
Tonbko C noTtpebutensMu, HO U C  MNPOU3BOAWTENAMU,  UITOTOBUTENAMMU,
npeanpuHUMaTensMu, paboTaoLmMmmn Ha NoTPEOUTENLCKOM phiHKe.

Pa6oTa ¢ notpebutensamu fomkHa ObiTe HanpasneHa B NepBylo ovepenb Ha UX
npocBelleHne, 03HaKoMIeHne ¢ NpeAocTaBNeHHbIMU 3aKOHOM NpaBamu, rapaHTuamMn U
cnocobamu 3awmTbl. [pexae Bcero, 810 BkModaeT B cebsA npoBeAeHue OTKPbITbIX
YPOKOB B LUKOMax, oopmneHne WHMOPMAaLMOHHbIX CTEHAOB B MecTax pealusauumn
notpebutensm ToBapoB (paboT, ycnyr), WHMOpMUpoBaHME notpebutenen u4epes
cpe/acTBa MaccoBoii UHdopmauumn u T.4. [pyron Ba)KHOI cocTaBnstoLLel Takol paboThbl
ABnsieTcs MHopMupoBaHue notpebuteneit 06 MMELNXCA Ha PbIHKE Ka4eCTBEHHbIX
ToBapax (pabotax, ycnyrax). B nepsyto odepefb 3TO KacaeTcs pecdopmMupyembIX
CEeKTOPOB  MOTPEOUTENbCKOrO  pblHKA - KWNMLLIHO-KOMMYHaInbHOTO X0341CTBa,
MeouLMHBl, cdepbl 0Bpa3oBaHUA W APYrux, MOCKOMbKY Xof pedopmMupoBaHus BO
MHOrOM 3aBMCUT OT TMOMHOW U OOBEKTUBHOW WMHMOPMUPOBAHHOCTW  rpaxaaH-
notpebuTenei 1 3MEHEHNSA CINOXUBLLIMXCS Y HAX CTEPEOTUMNOB.

Pa6oTa ¢ npeanpuHAMaTensmu (M3roToBUTENAMM, UCNONHUTENsAMM paboT, ycnyr)
fnomkHa ObiTb  HanpaBmeHa B MEpByl  ouepedb Ha  WMHGOpMUpoBaHue
npeanpuHMMaTeneid o Hopmax hefeparnbHOro 3aKoHOAAaTenbCTBa, MyHWLMNanbHbIX
MpaBoOBbLIX aKTOB, a TakkKe CaHKUMAX 3a WX HapylleHue, obnerdeHue AocTyna K




HOPMaTMBHLIM  MPaBOBbIM ~ akTaMm, Cco3faHue  YCroBui, OnaronpUATCTBYIOLIMX
cobriogeHnto Bcex TpeboBaHWil 3aKOHOAATENBCTBA NpK paboTe Ha MoTPedUTENLCKOM
PbIHKE.

3aliMTa HapyLUeHHbIX MpaB Hapsgy C Mepamu no peanusauun u obecrneveHuto
npaB notpebuTeneii octaeTcA OAHWUM M3 OCHOBHBIX HanpaBneHWi rocyAapCTBEHHON
counanbHoin nonutuka. [pu  3Tom ocoboe 3HadYeHWe WMeeT 3almTa npas
HeonpeaeneHHoro kpyra notpedutenen, saTparusaiollas nHTepecs! 6osbLUIOro Yucna
rpakaaH  (chanbcudmkauny rekapcTBeHHbIX CcpeacTs, obmaH notpebutenein npw
npoaake GuonorMyeckn akTMBHbIX fobaBok Kk muile (BAL) v ToBapos mMeAULIMHCKOro

HasHa4YeHus, BBEEHUS notpebutenei B 3abnyxaeHne  OTHOCUTESbHO
noTpebuTeNnbCKUX CBOWCTB M KayecTBa TOBApoB, peanudyembiX AWCTAHLMOHHLIM
crnocobom, acCoOpTUMEHTHas (BngoBas), KauyecTBeHHas, KONMUYeCcTBEHHaS,

CTOMMOCTHAs, CroXHas (BKniovalollasi Heckorbko BWOOB oOMaHa nokynaTenein)
chanbcuduKkaLmy B TOProBbIX OpraHn3aLmax u T.4.).

3. MEPEYEHb MEPOMPUATUMA MPOrPAMMbI M HEOBEXOOUMbIA OB BEM
®UHAHCUPOBAHMUA:

Oxunpaemble Obtem
Cpok
Ne HanmeHoBaHue KOHeYHble . huHaHcu
n/n MepPOnpUATAA pesynsTaThl onns | POBaHMS,
ef. M3aMm. | Kom-Bo ThiC.py®.
1 2 3 4 b 6

PasmelleHne TemaTudecknx craTtein no

. He
BOMpocam 3aluTbl npae notpebutenei B| KoOmn-BO Ty 00
1. | MyHuumnanbHoii rasete «CeBepHble BecTv» | nyGnukal) B et 1-4 kB. '
unm Ha oduymanbHom cante MO MO | wui, WrT. s
CeBepHbl 1N Ha cTeHaa A
KoHcyrnbTupoBaHue U COOeNCTBUE XUTENAM | KOM-BO
2. | MyHULMNAnbHOro obpazoBaHua MO | KOHCYNbT 15 1-4 k8. 30,0
BOMpocaM 3alLuTbl Npae notpedutenei. auun, en,.
W3paHue 7 pacrnpocTpaHeHue
MHPOPMAaLMOHHBIX MaTepuarios 1 nevyaTtHon
npogyKumu, HanpaBreHHbIX Ha
nHhopMUpoBaHue notpebvrenein B
S g P Kon-Bo,

3. | pasnuuHbix cdepax  noTpebuTtensckoro 1000 1-4 kB. 20,0
pbiHKa, npodunakTuky U npeceveHve
npaBoHapyleHnA B cdepe 3aluTbl npas
notpebuteneiht B  pasnuuHbix  cdepax

ﬂOTpEﬁMTeﬂbCKO o PblHKA.

JK3.

BCEIo 50,0

4.NMOKA3ATENNA PE3YJNIbTATUBHOCTU n QOPEKTUBHOCTHU
MEPONPUATUN MYHULIUMATIBHOW NMPOIrPAMMbI:

Ne MokasaTenu peaynbTaTUBHOCTY 1 3PHEKTVBHOCTY MEPOMPUATUIA 3HaueHue
n/n MYHULMMAnNeHOW nporpaMmbi nokasarens

KonuyecTso npoBefeHHbIX MepOonpuATAA No BoMpocam  3aluTel npas

= >98%
noTpebuTeneil No OTHOLLEHWIO K 3annaHUpoBaHHOMY, B NPOLIEHTaXx




Cymma cpefcTs 6iofkeTa MyHMLMNanbHoro obpasoBaHus, satpaveHHasn
2. | Ha npoBeAeHWe MEpPOMPUATUANPOrpamMMbl, K 3aniaHMpoBaHHOW, B >98%
npoueHTax

5. OGOCHOBAHUA U PACYETbI OB BEMOB ®UHAHCUPOBAHUA:

WcnonHerue MyHuLMNanbHOM nporpaMmbl OCYLLECTBIAETCS B LENAX peanusauum
3akoHa CaHkT-MeTepbypra ot 23.09.2009 Ne420-79 «OO6 opraHusauun MECTHOro
camoynpaeneHus B CaHkr-lNeTepbyprey.

PaspaboTka ocyllecTBlieHa B COOTBETCTBUM C MNOCTaHOBMEHNEM MecTHoW
agMuHucTpaumum MO MO Cesephblit o1 29.11.2019 Ne80-MA-2019 «O6 yTBepxagHumn B
HOBOW pepakuun noctaHoBnenus MecTHoW agmMuHMCTpaumMn Ot 13.10.2017 Ne50 «O6
yTBEPXKOEGHNN MOpsAka TMPUHATMS  pelleHuid o  paspaboTke 1 yTBEPKASHUU
MyHALMNANbHbIX W BEAOMCTBEHHbIX  LENeBbIX nporpaMm  BHYTPUrOPOLCKOro
MyHMUMNansHoro  obpasoBaHus Cankr-lNeTepbypra MYHULIMNAbHbIN OoKpyr
CeBepHbIi»».

Pacxoabl cpeacTs GlofpkeTa no nporpaMme OCyLECTBIISETCA Ha OCHOBE pacyeTa
B O0BOCHOBaHHbIX 3aTpaT U pecypcoB, HeobXoAuMbIX ANd OKasaHus AaHHbIX YCnyr.
PacyeT CTOMMOCTM OCHOBaH Ha WCCEeAOBaHUW pblHKa aHanorMyHbiX ycnyr u Ha
pesynbTatax adanuwaa CTOMMOCTW MyHULMNanbHbIX KOHTPAKTOB, 3aKIMO4EHHbBIX
MecTtHou agmurmncTpauvein MO MO CesepHblil 3a npedblayLyue rogbl, ¢ y4€ToM pocTa
NHAEeKca NOTPeBbUTENLCKUX LIEH.

Meponpusitue Ne2
KoHCYNbTUPOBaHWE U COAENCTBUE XUTENAM MyHULMNansHOro obpasoBaHWs Mo
BOMpocam 3aluThl Npas noTpeburenei.
Cpoku nposefeHust: 1-4 ksaptan 2020 roga.
MecTo nposeaeHus: Tepputopust B rpaHutax MO MO CesepHbli.

Nen/r HanmeHoBaHue Konu4yectBo Cymma
1. KoHcynbTauum xutenasm MO MO CesepHeit | 15 KOHCYMbTaLuWn
Mo Bonpocam 3aluTbl Npae noTpedurenei

WToro: 30,00

MeponpusaTtue Ne3

W3paHne u pacnpocTpaHeHne WHGOPMALMOHHBIX MaTtepuanos U ne4yatHom
npoaykuyy  (nMuctoBku  unnm OykneTbl MM OpOLUOpbl),  HanpasMeHHbIX — Ha
nHchopMupoBaH1e noTpebuteneil B pasnuyHbIX cepax NnoTpebuTensLCcKoro pbiHKa,
npounakTuky 1 NpeceveHne npaBoHapyLLEHW B cdepe 3allnTbl Npas notpebutenen
B pasnu4HbIX cchepax noTpedbuTeribCKoro peiHka.

Cpoku npoBegeHus: 1-4 keaptan 2020 roza

MecTo npoeaeHus: Tepputopus B rpaHmuax MO MO CeepHbliit.

Nen/n HaumeHoBaHue Kormn4yecTBo Cymma
1. N3naHne  wvHdopMaunoHHbix — matepuanos | 2000 aks.
(nucToBKM UnK ByKNeThl U BpoLLoPk)

WToro: 20,00




6.COrMACOBAHUWE TMPOrPAMMBI

Ne Y4yacTHUK nporpaMmbl damunns uma OT4ecTBO Mognuck
n/n 4
1. | MHMUmMaTOp NnporpaMmbl OpraHunsauUnoHHbIA OTAEN O()‘ MUU/I’
"
2. | 3akasuuk nporpaMmbi MA MO MO CesepHbiii ‘%/
: 2
3. | PaspaboTunk nporpammei Byrrakosa T.W. /0\2% //f
\/ /]
4. | VMicnonHutenk nporpamMmbl OpraHunsauUvoHHbIA oTAEN /)" /i/a////
/)
5. | Otaen Byxrantepckoro y4eta u OemeHTbesa W.1HO.

OTYEeTHOCTU

NE




